AlertManager Presentation and Information Brochure


AlertManager is a web site designed to allow businesses and home users to set up date and time reminders.
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Whether you are a small business looking to attract customers back on a recurring basis or a large
business requiring automated notifications, reminders and appointments, AlertManager is the cost Service Record
effective solution for you Provdede vt
you. ‘customer detalls
« Ensure your customers don’t miss appointments «Never miss appointments
« Allrt customers when they are due for their next appointment «Critical dates in one secure place
+ Timely and economical method to encourage return business «Alert to txt, email, calendar
+ Cost effective (less than the price of a postage stamp) +Sporting Events Preloaded

€ attachments

« Fully automated, once details are stored +Free for home use (terms apply)

Reminders by txt, email or have appointments placed directly into Outlook Calendar. e

Gain a competitive advantage and sign up now, to ensure you retain your customer’s ongoing business.

< Monthly plans ensuring you have fixed costs, based on a number of txts / month
Free to sign up, and only pay 25¢ / txt

Businesses most suited to this system
Dentists, Specialists, WOF Garages, Testing Stations, Gift Shops, Vets
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Introduction
With this system, you can personalise your customers and your own appointments for any date and time,
and set them to recur automatically at a frequency you specify. Delivery can be selected as txt, email, calendar or a combination of methods.

You can access this system from any PC on the internet. Simply go to www.AlertManager.co.nz and login using your name and password. Once logged in, you have access to all of your alerts; you can edit, review, create and delete them. Once your alerts are set up, then logout, and let the system do your remembering for you. Businesses have additional facilities using a Controller. This is a user with additional rights to enable the management of alerts for that user’s business customers.
Alerts can be set up for any day and time, and you can set them to alert once only, or utilize recurring daily, weekly, monthly or yearly, and with a selected multiplication factor, eg every 3 x months.
Alerts can be sent out to the following:

· Txt – Normal txt to your mobile.
· Txtmail – txt to your email using its email address.
· Txt and Email – Normal txt and to your email account.
· Txt and Cal – Normal txt and direct into your Outlook Calendar
You can set up Alerts by the following methods:

· Login and update them on this Website

· Forward Appointment or forward as iCalendar to your designated AlertManager email

· Invite your designated AlertManager email account to a meeting

· Select an Event for a series of Alerts
· Automated entry from URL or remote system

· Upload a CSV file

· Import from MYOB

Possibilities For Home Use
We couldn’t stop thinking of all the possibilities of how great this can be. The following are some of the many uses:

· WOF dates . Set to the beginning of the month when due. Set to recurring  every 6 months or each year as required.

· Motor vehicle registration. Set to beginning of the month when due.

· Drivers licence and Passport Expiry.

· Rates payments dates.

· School appointments, dates, events. 

· 1 week before your wedding anniversary. Recurring annually of course.
· Day of your wedding anniversary.

· Birthdays, Mothers day, Fathers day. (We could send a txt or email for you , but some  things need the personal touch)

· Sports events/rounds (load all Rounds of events at the click of a button)
· One offs, such as last minute holiday preparation, eg “Fill the gas bottle on the way home”

· Medical, Vet, Dentist appointments / annual checkups.

· Meetings and presentations

· Reminders of friends or relatives important dates, eg Joe goes into hospital today.

· Work related, such as contact follow up in first week of New Year.

· Financial dates, such as GST, Income tax

· Reminder of when your Demerit Points are reset, (Not that we condone speed infringements in any way…)

· Important television programs. Set up an alert each week or one off for that special program.

Available in over 200 countries, so take your phone with you, and put your mind at rest.
Possibilities For Business Use
The most economical way to maintain business is keep your existing customers. This system can help you do that, by alerting your customers when it is time for recurring business:

· WOF stations or garages. Get your customers details, and set them up for automatic 6 or 12 month reminders to get their WOF check done with you. 
· Dental Appointments sent out by txt automatically every 12 months. 

· Specialists with regular appointments, scans etc. Send out reminders to your customers, and avoid missed appointments.

· Gift shops could record your family’s birthdays, and send you a reminder. 

· Vets could improve market share, by sending reminders when regular visits are due.

· Internal reminders to keep your business processes running smoothly.

· Manage bulk Alerts going to various people at once, by allocating them to groups within your account.

· TXT Alerts can be replied to, allowing confirmations of appointments

Consider the additional use of our automatic Calendar, where an Alert can be inserted into the Customers Outlook Calendar. Many business people use the Outlook Calendar to maintain their busy lives. With meetings, occurring regularly, and booking slots in their Calendar automatically, what chance do you have. AlertManager can book the slot in your Customers Calendar, and avoid them being scheduled for other meetings or appointments, thereby securing your business. 
Alternative Alert setups are available by linking your own system into AlertManager directly, and save the need to double enter your customers reminders. We can also set up Alerts from RSS feeds or from automated emails.
For business use, you can contact us, or sign up yourself, and then contact us. We will set you up as a controller, and this allows you to enter your customers’ details. Normal users can only send txt’s to their own phone, whereas business users can send txt’s  to other phones.
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We have a range of plans that are designed to enable people to choose the most practical plan, based on expected quantities of alerts. The plans are:
	Plan
	Number of Alerts per month
	Cost 

	AlertTrial
	20
	Free for 3 months

	AlertPlan1
	20 with average of 10 or less
	Free for home use

	AlertPlan2
	20
	$35.95 +GST / yr

	AlertPlan5
	50
	$7.50 +GST / month

	AlertPlan10
	100
	$15.95 +GST / month

	AlertPlan20
	200
	$30.95 +GST / month

	AlertPlan99
	Special deals or bulk rates
	Contact us

	PayPerAlert
	100 (or more with credit approval)
	$0.25c +GST / Alert


If you approach your maximum number of alerts in a month, you get a warning email as well as the txt being sent. Once the maximum has been exceeded, then an email is sent to you, instead of the txt.
AlertPlan99 allows a set rate for a number of TXT’s and then PayPerAlert after that, ensuring that you get the best deal, but never fail to have Alerts sent out.
If you are interested in this system, go to the web site, create yourself as a user, login and try it out. Or, if  you would like assistance, then contact us. We will be happy to help you get started. If you are a business wanting to send reminders or appointments out to your customers, you will need to contact us, so that we can set you up as a Controller.
Imagine the possibilities, never miss those important dates and ensure your customers don’t miss out on your services. 

Technical 
This system is run on Servers installed in New Zealand. The network has high security with duplicated data networks connecting us to the Internet. Servers are backed up and secure in a highly professional data center.

The system uses ASP.NET web programming with MySQL backend database for security and scalability.
Alerts are sent from a duplicated management system, and have dual routes, with 5 further levels of failover. Message Statuses are monitored, and if they don’t arrive at the phone in 30 minutes, they are resent via an alternative path.  If they still don’t arrive after one hour, they are resent via the backup system.
We are a Hamilton based company, providing development services and support for many years. This product has been operating successfully for some time now as one of our own products, and we also use it ourselves. Our web site is www.ctas.co.nz, where you will find contact details, information, rates and references.

So Login, try it out, and please contact us if you have any questions !
A practical solution to ensure your customers will not forget you

